CHAPTER 14

CHILD - CARE SERVICES

Definitions

99.
In this Chapter, unless the context otherwise indicates –

“child-care premises” mean premises on which child-care services are offered; 

“child-care service” means any service, whether for gain or otherwise, for the reception, protection, care and bringing-up of more than six children apart from their parents, but does not include any reform school, boarding school, school hostel or any establishment which is maintained or used mainly for the tuition or training of children and which is controlled by or which has been registered or approved by the State, including a provincial administration, as contemplated in the Child Care Act, 1983 (Act No. 74 of 1983).

Permit requirement

100.
No person may provide a child-care service except on child-care premises which comply with the requirements of sections 101 to 116 and in terms of a permit authorising that activity. 

General requirements for child-care premises

101.
A child-care service may only be provided in or on premises which are located, designed, constructed, finished, equipped and in such a condition that children –

(a)
can be cared for hygienically; and

(b)
can be adequately protected against any possible public health hazard and public health nuisance.

Indoor play areas

102.
Child-care premises on which children under compulsory school-going age are cared for, must be provided with an indoor play area which must -

(a)
be enclosed by buildings and structures constructed of materials and in a manner that ensures the health and safety of children using that area;

(b)
have a floor which is smooth, easily washable and which prevents the permeation of dampness;

(c)
have a play area with a minimum of 1,5 m² free unobstructed floor space per child, or 3 m² if no outdoor play area is provided, and which is divided by walls or removable partitions into separate indoor play areas in which children of the following age groups are cared for separately at all times:

(i)
0-2 years;

(ii)
2-4 years; and

(iii)
4 years up to compulsory school-going age.
Outdoor play areas

103.
If child-care premises have an outdoor play area it must –

(a)
be free of any excavations, steps, projections, levels or any surface which may adversely impact on the health and safety of children using that area;

(b)
provide a minimum outdoor play area of 2 m² per child;

(c)
have an adequate means of enclosure and a lockable gate to prevent a child leaving the premises on his or her own and to prevent the entrance of any animal and unauthorised person; and

(d)
have separate outdoor play areas for the following different age groups:

(i)
0-2 years;

(ii)
2-4 years;

(iii)
4 years up to compulsory school- going age; and

(iv)
School-going children. Toilet and wash facilities

104.
Child-care premises must have adequate toilet and wash facilities for all children with -

(a)
a ratio of not more than 15 children for each toilet or chemical toilet;

(b)
a ratio of not more than 20 children for each hand wash facility; and

(c)
a supply of hot and cold running potable water must be available at every wash-hand basin, or if no running water is available, a minimum of 25 litres of potable water, stored in a hygienically clean container, must be available on the premises at all times.

Toilet and wash facilities for children under the age of 2 years

105.
Child-care premises must provide the following additional toilet and wash facilities for children under the age of 2 years:

(a)
A separate napkin-changing unit for changing the napkins of children under the age of 2 years;

(b)
Adequate wash facilities to clean children wearing napkins;

(c)
Adequate containers for the storage of clean and soiled napkins.

General requirements

106.
No person may provide a child-care service unless the child-care premises comply with the following additional requirements:

(a)
Separate toilet and hand wash facilities must be provided for staff members;

(b)
no child may, at any time, have access to living quarters of staff and adequate measures must be taken to keep the living quarters separate;

(c)
an adequate sick-bay area for the treatment and care of any child who falls ill or who is injured during day care, must be provided;

(d)
an adequate method for hand washing must be provided in the sick-bay area;

(e)
an approved lockable and adequately equipped first aid unit must be provided and maintained in the sick-bay area;

(f)
an adequate office area must be provided;

(g)
an adequate kitchen area, where food is to be handled, prepared, stored and provided to children, must be provided;

(h)
the kitchen area referred to in paragraph (g) must comply with any relevant law;

(i)
a separate storage area of adequate size must be provided for the storage of indoor and outdoor play materials, equipment, stretchers, sleeping mats, bedding and linen; and

(j)
a separate designated storage facility of adequate size for the storage of the personal belongings of each child and staff member must be provided. Resting and play equipment

107.
Any person who provides a child-care service must provide –

(a)
adequate child-sized seating and tables for each child;

(b)
adequate individual resting or sleeping places for each child;

(c)
an approved blanket for the individual use of each child; and

(d)
adequate indoor and outdoor play equipment for the children’s use.

After-school facilities

108.
Any person who provides a child-care service for children of school-going age must provide the following after-school care facilities:

(a)
If an after-school care is provided on the same premises as for the care of children under school going age, the facilities for the two groups of children must be kept totally separate, except for the kitchen and office area;

(b)
an indoor care area of at least 1,5 m² free floor space for each child must be provided;

(c)
an outdoor play area of at least 2 m² for each child must be provided;

(d)
one toilet and one hand-wash facility must be provided for every 20 children, or part of that number, and the facilities must be separately designated for the use of each sex; and

(e)
adequate seating and tables must be provided for each child.

Medical care for children

109.
Any person who provides a child-care service or is in charge of child-care premises must –

(a)
in respect of any child who becomes ill or has suffered an injury requiring medical attention –

(i)
immediately notify the parent or guardian of the child;

(ii)
immediately call for medical assistance; and

(iii)
provide necessary care and treatment in the sick-bay area required in terms of section 106(c);

(b)
immediately notify the Council in the event of the illness being a communicable disease;

(c)
ensure that every child has completed basic immunization schedules as considered necessary by the Council;

(d)
comply with the provisions of any relevant legislation and regulations published under the Health Act, 1977 (Act No. 63 of 1977), regarding the exclusion of children from day-care services on account of infectious diseases; 

(e)
be trained in basic first aid; and

(f)
only administer medicine to a child with the written consent of that child’s parent or guardian.

Safety Measures

110.
No person may provide a child-care service unless the following safety measures are complied with:

(a)
Children must be adequately protected against fires, hot water installations, electrical fittings and appliances, heating appliances and any other article, thing or substance that may be dangerous or cause injury to any child;

(b)
any slats or rails forming part of an enclosure, security gate, play pen, bed, cot or any other object or structure whatsoever, must be a minimum of 75 mm apart, must be installed and maintained in a good state of repair, and if painted, only non-toxic paint must be used;

(c)
all medicines, pesticides, detergents and other harmful substances must be stored in a locked place inaccessible to any child at all times;

(d)
no noxious or poisonous or dangerous plant or shrub may be permitted on the premises;

(e)
no animals or birds may be kept on the premises; 

(f)
no person known or suspected to be suffering from an infectious or contagious disease, and no person so suffering, may be allowed on the premises while, in the opinion of an environmental health officer, the person is capable of communicating the infectious or contagious disease to the children;

(g)
no paddling pool, swimming pool or other structure may be permitted in any child-care service without adequate fencing and a safety net;

(h)
any sandpit must be adequately covered when not in use and must be treated with a treatment agent on a regular basis; and

(i)
any other reasonable measures which may, in the opinion of an environmental health officer, be necessary to protect the children from any physical danger, must be taken by the child-care service provider on the instruction of an environmental health officer.

General duties of a child-care service provider

111.
Any person who provides a child-care service must –

(a)
ensure that the children are properly cared for and supervised at all times;

(b)
maintain every part of the premises, including any equipment, in good repair and in a clean and hygienic condition at all times;

(c)
ensure that all persons on or in the premises are clean in person and clothing and are in good state of health;

(d)
ensure that no person smokes or uses any tobacco product in the presence of children;

(e)
ensure that the toys, books and other indoor play materials intended for day-to-day use are available in any indoor play area and suitably stored so that they are within easy reach of the children;

(f)
ensure that the children are at all times under the direct supervision of an adult in the following ratio:

(i)
one adult supervisor for every 6 babies between 0-18 months;

(ii)
one adult supervisor for every 12 children between 18 months and 3 years;

(iii)
one adult supervisor for every 20 children between 3 and 5 years;

(iv)
one adult supervisor for every 30 children between 5 and 6 years; and

(v)
one adult supervisor for every 35 children of school going age;

(g)
if transport to or from a child care service is provided, ensure that –

(i)
the children are supervised by at least one adult apart from the driver during transport;

(ii)
the doors of the vehicle are lockable so that they cannot be opened from inside the vehicle;

(iii)
no children are transported in the front seat or the boot of the vehicle;

(iv)
no babies are placed under the seat of a vehicle;

(v)
the vehicle is not overloaded in terms of any applicable law;

(vi)
the driver of the vehicle holds a valid licence to transport the passengers; and

(vii)
the vehicle is licensed and is in a road worthy condition;

(h)
when children are transported in the back of an enclosed light commercial vehicle, ensure that no exhaust fumes enter the enclosed area and that it is adequately ventilated;

(i)
if meals are provided, display a two-weekly menu that must be visible to the parents;

(j)
provide nutritionally balanced meals of adequate volume to satisfy the energy needs of the children in each age group;

(k)
provide a laundry area an adequate distance from any area used to care for children or the kitchen, if laundry is done on the premises;

(l)
provide an adequate number of bins with self-closing lids for the disposal of paper, paper towels, tissues and other waste materials, inside the premises;

(m)
provide an approved refuse area, with adequate refuse bins, for the storage of refuse pending removal;

(n)
provide each child with a towel, preferably disposable, for his or her individual use on the premises;

(o)
provide adequate individually marked pegs or hooks for each child to hang his or her towel on; and 

(p)
provide an adequate and easily available supply of toilet paper, soap and tissues for the children’s use.Application for admission

112.
Any person who provides a child-care service must ensure that –

(a)
an application form containing the following information is completed by the parent or guardian of every child when he or she is admitted to the child-care service:

(i)
The child’s name and date of birth;

(ii)
the name, address and telephone number of the parent or guardian;

(iii)
the place of employment and telephone number of the parent or guardian;

(iv)
the name, address and telephone number of a responsible person other than the parent or guardian who may be consulted in emergencies; and

(v)
the name, address and telephone number of the child’s doctor together with permission to consult him;

(b)
all application forms are kept for a minimum period of three years from the date a child is discharged; and 

(c)
the date of admission and discharge of each child is written on the relevant application form.

Registers

113.
Any person who provides a child-care service must keep an admission and discharge register of all children admitted to and discharged from the child-care service, in which –

(a)
the presence or absence of each child is recorded daily; and

(b)
each child’s date of birth is recorded.

Medical reports

114.
Any person who provides a child-care service must obtain a report from the parent or guardian of each child containing the following health data:

(a)
Information concerning the child’s general state of health and physical condition;

(b)
operations, illnesses and any communicable diseases which the child has suffered and the relevant dates;

(c)
details of required immunizations; and

(d)
details of allergies and any medical treatment the child may be undergoing.

General journal

115.
Any person who provides a child-care service must keep a journal, in which any important or outstanding event, including any accident on the premises or during transportation of children, and any explanation is recorded.

Medical journal

116.
Any person who provides a child-care service must keep a medical journal in which the details and quantity of any medicine given to a child is recorded, and the child-care provider must ensure that the journal is signed daily by the parent or guardian of any child to whom medicine was given.
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